
This beings the flow a user would follow to 
activate their customer's phone using the 
app on a mobile device. Of note: 

Click here to begin interaction from login

-Styling is not finalized, but this example is a 
good indication of the desired final look. 
 
-This example uses iOS styling, but our goal 
is to have an app on both iOS and Android. 
 
-This is the simplest activation flow. 
Customer requirements may add additional 
screens to the flow (see wireframes) 

App Hi-fi Prototype 
Activation Flow - Mobile

You can view this document as a fully interactive 
prototype in-browser using the web link and 
password below: 
 
https://xd.adobe.com/
view/806be11d-588c-4093-4793-7c3b41c0535f-
f65a/ 



Services
No Security required to access 

Secuirty PIN required to checkout



Services

Phone  
Activation
Start service for a phone

Amazon Cash
Add Amazon credit

Prepaid Refill
Top-up phone service

100%9:41 AM

SettingsRecent TransactionsServices



Services Phone Activation

100%9:41 AM

Enter the customer's SIM Card Number or 
 the Box Code on a carrier-branded phone kit. 

SIM or Box Code

Enter device serial number or

SettingsRecent TransactionsServices



Services Phone Activation

100%9:41 AM

Enter the customer's SIM Card Number or 
 the Box Code on a carrier-branded phone kit. 

SettingsRecent TransactionsServices
Go123

MNBVCXZ

LKJHGFDSA

PIOUYTREWQ

space

SIM or Box Code

Enter device serial number



Line up the SIM barcode or phone box barcode

Back Phone Activation

100%9:41 AM

SettingsRecent TransactionsServices



Services Phone Activation

100%9:41 AM

Enter the customer's SIM Card Number or 
 the Box Code on a carrier-branded phone kit. 

SettingsRecent TransactionsServices
Go123

MNBVCXZ

LKJHGFDSA

PIOUYTREWQ

space

SIM or Box Code

555555555555555



Services Phone Activation

100%9:41 AM

Enter the customer's SIM Card Number or 
 the Box Code on a carrier-branded phone kit. 

SIM or Box Code

555555555555555

SettingsRecent TransactionsServices



Back Device Info

100%9:41 AM

LG Rebel 3 Phone Kit

Phone Kit Found

SIM: 55555555555555555555

IMEI: 555555555555555

Circle Mobile 
$40 Unlimited Talk & Text 4GB 4GLTE

Plan

Activate NowActivate at Home

SettingsRecent TransactionsServices



100%9:41 AM

Back Select Plan

Select Carrier

Circle Mobile

Square WirelessS

TriangleFone



100%9:41 AM

Back Select Plan

Circle Mobile

Select Plan

Circle Unltd ILD Actvn $100 

Circle Unltd ILD Actvn $60

Circle Unltd ILD Actvn $50 

Circle Unltd ILD Actvn $40 

Circle Unltd ILD Actvn $30 

Circle Unltd ILD Actvn $25 



Back Device Info

100%9:41 AM

ZIP code

ZIP code is used to set the Area Code for the new number.

SettingsRecent TransactionsServices

Keep Number New Number

1234 5678 9012 3456 7890
PHONE KIT

Login & Checkout



Back Device Info

100%9:41 AM

12345

ZIP code is used to set the Area Code for the new number.

SettingsRecent TransactionsServices

Keep Number New Number

1234 5678 9012 3456 7890
PHONE KIT

Login & Checkout



100%9:41 AM

Back Security Login

Change User

Security PIN: Douglas

Enter the PIN for 'Douglass'

Change User

Submit
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Back Security Login

Change User

Security PIN: Douglas

Enter the PIN for 'Douglass'

Submit Done
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100%9:41 AM

Back Security Login

Change User

Submit Done
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Security PIN: Douglas

12345



100%9:41 AM

Back Security Login

Submit

Security PIN: Douglass

12345

Change User
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Back Security Login

Submit

Security PIN: Douglass

12345

Change User
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Back Checkout

Checkout

Logged in as 'Douglas'

Your Transaction:

Activation Activate Now

SERVICE

Phone Kit Circle Unltd ILD $40

PRODUCT



100%9:41 AM

Back Checkout

Checkout

Logged in as 'Douglas'

Your Transaction:

Activation Activate Now

SERVICE

Phone Kit Circle Unltd ILD $40

PRODUCT

ConfirmCancel

Your account will be charged: 
$0.00

Collect Payment Now!



100%9:41 AM

Back Checkout

Circle Mobile 
$40 Unlimited Talk & Text 4GB 4GLTE

Plan

Checkout

Logged in as 'Douglas'

Your Transaction:

Phone Activation

Service Type

LG Rebel 3 Phone Kit

Product



100%9:41 AM

Close Order #12345678900

Approved

TRANSACTION STATUS

Successful

PORT STATUS

Circle Mobile $40 Refill

PRODUCT

$40.00

AMOUNT

8901260955155557433

SIM NUMBER

$40.00

TOTAL

Finish

Activation Successful!

Customer Receipt Merchant Receipt

Print



Recent Transactions
Security PIN input required to access



100%9:41 AM

Back Security Login

Change User

Security PIN: Douglas

Enter the PIN for 'Douglass'

Change User

Submit



100%9:41 AM

Back Security Login

Change User

Security PIN: Douglas

Enter the PIN for 'Douglass'

Submit Done
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100%9:41 AM

Back Security Login

Change User

Submit Done
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Security PIN: Douglas

12345



100%9:41 AM

Back Security Login

Submit

Security PIN: Douglass

12345

Change User



100%9:41 AM

Back Security Login

Submit

Security PIN: Douglass

12345

Change User



Thursday, September 19

09/19/2019 10:01

Order #65498763  
Circle Mobile $40 Activation

Recent Activity

100%9:41 AM

Thursday, September 19

09/19/2019 10:01

Order #65498763  
Circle Mobile $40 Activation

09/19/2019 10:01

Order #65498758  
Square Wireless $39.99 Refill

Reports

Previous Day Period End of Day

SettingsRecent TransactionsServices



Thursday, September 19

09/19/2019 10:01

Order #65498763  
Circle Mobile $40 Activation

Recent Activity

100%9:41 AM

Reports

Past Invoices Current Invoice

$1,502.78

Available Balance

Thursday, September 19

09/19/2019 10:01

Order #65498763  
Circle Mobile $40 Activation

09/19/2019 10:01

Order #65498758  
Square Wireless $39.99 Refill

SettingsRecent TransactionsServices



Time Period
Recent Activity

100%9:41 AM

Start Date September 10 2019

SettingsRecent TransactionsServices

End Date October 15 2019

Approved

PERIOD REPORT

Successful

PORT STATUS

Circle Mobile $40 Refill

PRODUCT

$40.00

AMOUNT



Past Invoices
Recent Activity

100%9:41 AM

$164.5009/10/2019

$13.8709/03/2019

$0.0008/26/2019

$47.4308/19/2019

$13.8708/12/2019

$13.8708/12/2019

$13.8708/12/2019

$13.8708/12/2019

$13.8708/12/2019

$13.8708/12/2019

$13.8708/12/2019

$13.8708/12/2019

INVOICES

SettingsRecent TransactionsServices



100%9:41 AM

Close Transaction Complete

Approved

TRANSACTION STATUS

Successful

PORT STATUS

Circle Mobile $40 Refill

PRODUCT

$40.00

AMOUNT

8901260955155557433

SIM NUMBER

$40.00

TOTAL

Finish

Activation Successful!

Customer Receipt Merchant Receipt

Print



Settings
Security PIN input required to access



100%9:41 AM

Back Security Login

Change User

Security PIN: Douglas

Enter the PIN for 'Douglass'

Change User

Submit



100%9:41 AM

Back Security Login

Change User

Security PIN: Douglas

Enter the PIN for 'Douglass'

Submit Done
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100%9:41 AM

Back Security Login

Change User

Submit Done
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Security PIN: Douglas

12345



100%9:41 AM

Back Security Login

Submit

Security PIN: Douglass

12345

Change User



100%9:41 AM

Back Security Login

Submit

Security PIN: Douglass

12345

Change User



User Settings

Users

Billing

Edit Billing Profile

Settings
100%9:41 AM

Product Settings

Activation Products

Refill Products

SettingsRecent TransactionsServices



Activation Products
Settings

100%9:41 AM

DetailCircle Mobile

DetailTitle

DetailTitle

DetailTitle

DetailTitle

CARRIERS

SettingsRecent TransactionsServices



Billing
Settings
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DetailTitle

DetailTitle

DetailTitle

DetailTitle

DetailTitle

USERS

SettingsRecent TransactionsServices



Users
Settings

100%9:41 AM

DetailTitle

DetailTitle

DetailTitle

DetailTitle

DetailTitle

USERS

Add New User

NEW USER

SettingsRecent TransactionsServices




